








Extron.

Worldwide Sales Offices

Extron Electronics, USA - West
Headquarters

Extron Electronics, USA - East

Extron Electronics, Europe

Extron Electronics, Middle East

Extron Electronics, Asia

Extron Electronics, Japan

Extron Electronics, China

S3 Sales & Technical
Support Hotline

Extron Web Site

Order & Support Fax Line

Normal Office Hours

24-Hour Technical Support

Special Orders & Handling
Open Account Information

International Shipping Terms

Powered Product Warranty

System INTEGRATOR™

Speaker Warranty

Cable Performance Warranty

Please refer to Extron business policies for full details.

1230 South Lewis Street
Anaheim, California 92805
USA

2205 Westinghouse Boulevard, Suite 102
Raleigh, North Carolina 27604
USA

Hanzeboulevard 10
3825 PH Amersfoort
The Netherlands

United Arab Emirates, Dubai
Dubai Airport Free Zone
F12, PO Box 293666

135 Joo Seng Road #04-01
PM Industrial Building
Singapore 368363

Kyodo Building

16 Ichibancho

Chiyoda-ku, Tokyo 102-0082
Japan

686 Ronghua Road, Songjiang District
Shanghai 201611
China

USA: +800.633.9876 (Inside USA only)
+1.714.491.1500

+800.EXTRON.S3

+800.3987.6673 (Inside Europe only)
+31.33.453.4040

Europe:

www.extron.com

USA: +1.714.491.1517
Europe:  +31.33.453.4050
Asia: +65.6383.4664

USA: 7:00 am — 5:30 pm (PST)

Monday — Friday

0900 — 1800 (+1 GMT)

Monday — Friday

Asia: 0900 — 1800 (+8 GMT)
Monday — Friday

Europe:

Sales/Tech Support:
Order Support;

Fax:

Sales:

Fax:

Sales:

Fax:

Sales:
Fax:

Sales:

Fax:

Sales:
Fax:

Sales:

Fax:
Asia:
Japan:

China:
Dubai:

Japan:
China:
Dubai:

Japan:
China:

Dubai:

+800.633.9876
+800.633.9873

(Inside USA & Canada only)
+1.714.491.1500
+1.714.491.1517

+800.633.9876

(Inside USA & Canada only)
+1.919.863.1794
+1.919.863.1797

+800.EXTRON.S3
+800.3987.6673 (Inside Europe only)
+31.33.453.4040
+31.33.453.4050

+971.4.2991800
+971.4.2991880

+800.S3.EXTRON
+800.7339.8766 (Inside Asia only)
+65.6383.4400

+65.6383.4664

+81.3.3511.7655
+81.3.3511.7656

+400.883.1568 (Inside China Only)
+86.21.3760.1568
+86.21.3760.1566

+65.6383.4400
+81.3.3511.7655

+400.883.1568 (Inside China Only)
+971.4.2991800

+81.3.3511.7656
+86.21.3760.1566
+971.4.2991880

0900 — 1800 (+9 GMT)
Monday — Friday

8:00 am — 5:00 pm (+8 GMT)
Monday — Friday

8:30 am — 5:30 pm (+4 GMT)
Sunday — Thursday

Dial +800.633.9876 (Inside USA & Canada only) then press (3) — 24-Hour Technical Support.

Calls are returned within 30 minutes.

Next day shipment for stock items ordered by 2:00 pm (PST) is standard.

Qualified accounts may receive Net 30 day payment terms upon approved credit and acceptance
of Extron’s international credit policy. A hard copy Purchase Order (PO) is required by fax or mail.

Ex works Extron Anaheim, Ex works Extron Amersfoort, Ex works Extron Singapore, Ex works Extron Shanghai,

and Ex works Extron Dubai

Three years parts and labor

Five years parts and labor

Limited lifetime. Extron Cable Products will be free from defects in material and workmanship

for as long as you or your customer own the cable.



Extron USA - West
Headquarters

+800.633.9876
Inside USA / Canada Only

+1.714.491.1500
+1.714.491.1517 FAX

Extron USA - East

+800.633.9876
Inside USA / Canada Only

+1.919.863.1794
+1.919.863.1797 FAX

Extron Europe

+800.3987.6673
Inside Europe Only

+31.33.453.4040
+31.33.453.4050 FAX

www.extron.com

Worldwide Sales Offices

Extron Middle East

+971.4.2991800
+971.4.2991880 FAX

Extron Asia

+800.7339.8766
Inside Asia Only

+65.6383.4400
+65.6383.4664 FAX

Extron Japan

+81.3.3511.7655
+81.3.3511.7656 FAX

Extron China

+400.883.1568
Inside China Only

+86.21.3760.1568
+86.21.3760.1566 FAX
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